TECHNICAL SERVICE GUIDE: Flow Cytometry
Customer Name:                             
     Phone/Fax:                      
Address:                                                     REF NO :                        

Distributor: Essence Medical INC / KOREA

       Contact :    Essencemedical                              
Purchased Date :                    
Originated by:             Exp. Date :          

Product Name:                               Catalog No.:              Lot No:        

Dilution of Primary antibody:                  Molecular wt of non specific band:                   

Detection method used:                   
   Negative control used:               
Experience of user:                     
   Cell lysate amount used :                    
A. Problem and Previous Experience
1. What is specific problem you are experiencing?

2. Did this same vial of product work in the past? What were the result?

3. Did other lots of this product work in the past? Which lots? What were the results?

B. Sample preparation

1. What sample preparation protocol are you using and what anticoagulant are you using?

2. From what species(Human or mouse) was the sample?

3. What type of sample was used (cultured cells, tissue or blood)?

4. How much time has passed since this sample was collected?

5. What lysing solution are you using?

6. How many cells are you using per test?

7. Do you need to activate your cells? If so, what were the conditions?

8. How much time passed between the preparation of the cells and data acquisition? How were the prepared cells stored?

C. Blocking

1. If using mouse cells, are you using a blocking reagent? If so, what reagent are you using?

D. Staining

1. What percentage of cells and what cell type should this antibody stain?

2. On what population of cells are you gating? What does your SSC vs. fluorescence plot look like?

3. How intense is the staining (use the scale : 10E0-10E1:negative; On 10E1 line: weak positive; 10E1-10E2: Intensity of +1; 10E2-10E3: Intensity of +2; 10E3-10E4: Intensity of +3)?

E. Controls.

1. Are you using a positive control? Does this positive control stain all of the leucocytes, as expected?

2. Are you using the correct fluorochrome-conjugated isotype-specific control IgG? Is it negative, as expected?

F. Primary Antibody

1. Was the antibody diluted? If so, by what factors was the antibody titrated?

2. What incubation conditions are you using(30minutes on ice or at 4℃ in the dark?)

G. Storage Conditions

1. How has the antibody been stored? Has the antibody ever been frozen?
